
C-TPAT Portal 2.0 

Presentation 

Charles Marker 

Susan Scheungrab 

October 2014 



Portal 2.0 Development Update 

 Phase 1  

Organization Profile 

C-TPAT Account/Partnership Programs 

Document Library 

Messages 

 Status Verification Interface (SVI) 

 Phase 2  

Advancements 

Account Management 









Data Transfer for Current Users 

Data in your current account will automatically 

transfer 

The screens we are reviewing today will 

already be filled out for you 

Only new applicants to C-TPAT will need to 

manually add the data 

























Security Profile: A New Look for Trade 
 Portal 1.0  Portal 2.0 

Categories are 

conveniently 

displayed on 

the left 

Tabbed 

Screens with 

multiple 

criteria ease 

navigation.  

































Status Verification Interface (SVI) 

 SVI is a unique partner monitoring system for C-TPAT 

members 

 SVI was created to satisfy key requirements in the 

Minimum Security Criteria for Business Partners 

 In the past, partners exchanged SVI tokens or numbers 

 In Portal 2.0, SVI numbers will be replaced by an 

internal SVI monitoring system where monitoring 

requests will be placed and accepted within Portal 2.0 











Phase 2: Advancements 

Holistic Management of 

Trade Account  

Trade Account 

Management 

Security Model 

Management 

 

 

 



Trade Account (Future Development) 

Trade 

Account C-TPAT 

MR Registration 

Trusted Trader 



Trade Account Management 

Phase 1: Trade Accounts populated by Company 

Profile  

Phase 2: Trade will be able to create relationships 

among Trade Accounts 

Merging & Linking Trade Accounts 

Supports Acquisitions & Divestitures 



Management by Security Model 

Trade Account can be used to manage multiple 

programs or multiple C-TPAT accounts 

For C-TPAT the Company Profile, Security 

Profile, and Business Entity Identifiers (IORs, 

SCACs, etc.) will be consolidated into a “Security 

Model” 

C-TPAT and Trade will manage C-TPAT by the 

model 



Phase 2: Security Profile Management 

PDF of full Security Profile will be available to all 

Partners in Document Library 

Will need to copy/paste appropriate sections 

At Annual Review, a documented Risk 

Assessment will have to be uploaded as part of the 

process 

Multi-Mode Security Profiles will be available 

with Multi-Mode Account Management 



Security Profile in Phase 2 



Conclusion 

 Important Changes on the way with Portal 2.0 

 Phase 1, completed, awaiting deployment 

 Phase 2, in development, projecting deployment 5 - 6 

months after Phase 1 is deployed 

 Program enhancements and improvements for the Trade 

 Trade members can help identify site errors using the 

“trouble form” link listed at the bottom of each page:  

 



Thank you for your time! 

 

Questions?  

CTPAT.Portal2.0@cbp.dhs.gov  

Charles Marker 

Susan Scheungrab 

 



Our Mission 
 

We are the guardians of our Nation’s borders.  

We are America’s frontline.  

We safeguard the American homeland at and beyond our borders. 

 We protect the American public against terrorists and the instruments of terror.  

We steadfastly enforce the laws of the United States while fostering our nation’s 

economic security through lawful international trade and travel. 

 We serve the American public with vigilance, integrity and professionalism.  
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